Adult XA

[J Suidden stf‘verﬁ heaiadf'\e RIBOBLLVER
o B s . ® Sudden high grade fever zaoma
o Hu{e ﬁlﬂlmﬂhes in moving ® Severe dizziness requiring help to stand
ﬁ;"f:, d’;"g; T-,es:f:ce @ FABLTITEICSVBICAEIC )
e (o
B DBECL,
Frig. Lons Chestand |back{#»EH
® Facial asymmetry on smiling
ZyIUES EOPEORBHHHS ; ® Sudden severe pain ZAOHH The symptoms of heat stroke are high body perature, dizzi laise, seizure
® Slur of your words or improper speech ® Sudden shortness of breath and abnormal mental status. Since high perature breaks a bal of water and I =K
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@ Abnormal mental status orz @ Nausea =5 © Check the temperature in your room frequently! . "
® Unconscious (no response) or stupor @ Severe nausea with cold sweats #eiEfS &5uHMER wer youput o ther S Adalhanty
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@ Seizure/Convulsion una n&aﬁ&ot‘tca§sﬁtgbu e © Drink water even when you are not so thirsty! V -
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@ Accident i © Take an enough rest and do not work too hard! = =
@ Trauma / Burn b ®iFE @ Traffic accident with high energy impact WEEUF. BEICHEREE>TIEEN ! >
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® Extensive b ® Falls from a high place mwez2nszs?E 5 SYRADRY LTzt
O Any other situation in which the patient’s condition is abnormal or unusual.
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ik First Aid for Heat Stroke miEomaFy W

¥ Move patients to a cooler space, loosen their clothes, and lay them down.
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Head & ¥ Turn on an air-conditioner and send the wind by fan to
® Complains headache with By cool down their body.
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® Confinuous bleeding, loss or abnormality of Cool armpit and the base of thigh
consciousness and abnormal mental status :
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® Blue lips <sU20EH%E
® Obviously looks sick z&hBSH BN

Please call “119" when you need an ambulance service
MEEHAEEEERG [119] CEFELTIZE,

Let them drink water

® Violent cough and/or wheezing
BLLBEPE—E—LTHERNIELES
® Weak breathing mmnizsuy

This guide explains how to use ambulance services in Japan and
what you should note when you use it.
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® Severe diarrhea or vomiting, not eating
or drinking, abnormal mental status
BULWFHRIPIEN TRSDBN FRERHE<
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® Suffering from strong stomach pain
BLLBBHDORHBTELLSD

® Confinuously vomiting iEnthiE= 5Ly

\. Bloody stool cmmzEUo~

® Rigidity of legs and/or arms
FRAIPELTND

< OSome tips for calling an ambulance  HREERSEEDHAD K woeereeees 1
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@ Abnormal mental status EmoRE @ Swallowing % OHow to call an ambulance  SHEEDEET - oooreeeeeeeeeeeeeeeiiennins 2,3
® Unconscious (no response) or stupor ® Continuous seizure ® Unconsciousness after . .
BROEL (EHHELY BUNABILE 570 swallowing something OExamples of signs and symptoms that need ambulance services
FELBBHLL (5535£LTVB) ® Unconsciousness after seizure MEOLEILOFSET, (Ad h‘ d Chld)
BUNADIEFE > TH, BENGLES5EN FHRAE UL, BT ult an I 4
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® Whole body urticaria . Accident =i
and pallor of the face dfter insect bite ® Severely painful burn BovELREE @ I{'ﬂfc accident W"‘" O When you cannot drink water or move by yourself for feeling a strong OWhat is Heat Stroke  zchiEe(s -+ .-
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@ Baby under 3 months old &xnTanAxEONR ® Nearly drowning X=siEncus D ESTRIRHBVESE. HABPREEIE. BUIEVESE,
® Something wrong with a baby - fLRDEFHEHLL O ;ﬂté’;’;‘;@gh e O When you find people who have symptoms such as no (or unstable)
Oln the case that parents find the children’s condition abnormal or unusual. or over the enfire body. %The ambulance service is available for anyone in Japan.
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Some tips for calling an ambulance BEEzEScEOKA>

Dial 119 to call an ambulance szmzEsezozsE1191TF

Emergency transport system by ambulance
(from 119 call to medical institution)
BRECIIHSMWE (11988 SERKBEFT)

119 call 11903 Emergency
situation

RIS

Ambulance
dispatch
HEEHD preohbea

BRENE AT DERBETEE

Selection of medical
facilities to transport patients to

Judging level of Observation and
priority on the call
DRSS (ARU-5-) FEEEEN

Medical facility
EERRHR

oitartie

If you can ask people on site, send them out to
the place where the ambulance is due fo arrive.
This will help the ambulance crew reach you more quickly.

Transportation by ambulance
PEL (3

AFHHDBEE.
BREDEZSHEETDET
FAICHD LFFEDNRLEDET,

It is helpful if you can prepare the following things
when calling an ambulance.
BRBEEFAES. COLSEMZHABELTEL EERITY,

* Passport JNZR— bk

+ Cash/Credit card PASSPORT @ Medicine
(to pay at the hospital)
R&/IUYy M— KRR TOXZILL) @ E

Current medication

+ Current medication Cfﬁaéh O b
PASSPORT =
BRI TNDE

EERMRATVDE JERIR— b

When the ambulance arrives,
tell the ambulance team the following information.

BEEDRES, COLSBTERGATLIREE,. COCC00000000000.
. '_I'he conditions under which the accident or lllness is O ®
illness occurred P pe—
BHPEGHEL LR
+ Any changes before the ambulance arrived Regular medication is
HRBHEIET 2F TOZE(L T 1
* Most painful symptoms REDSULVER BERA TN
G G HENTY.
« Past history of sickness #%
« Current medication EEERA TS  m——

% It is useful to have a note of your current medical status in hand.
KBIFTeDRRREZXEICKEDTBL EERTT,
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How to call an ambulance BazEOBEUA

After receiving the 119 call, the dispatcher will ask you some questions needed
for an ambulance dispatch. If the situation is serious, the ambulance will be
dispatched before all these questions have been asked.

119[CEFEZT D&, ERE CHBADANL—F—) HBSBEOHBICHBLEI L%,
IEBICHEMELET .

FRMHBVEER. INTZHL<AICHIEIHEILET .

% Please ask them to help you call if there are people who speak
Japanese around you.

*SBI-OFEBICEFEZEEDIADPNDESEE. BFEVEBENILTLIEZ W,

| Please stay calm and answer slowly. &bT#. polbeEITIEZWN |

Tell the dispatcher you are in a medical emergency.
HITHAITLZIERD

When you call 119, first tell the operator you are in a medical emergency.
You can call 119 by the mobile phone, PHS, fixed telephone or the public
telephone.

EEEICHIIIERE CHBDARL—5—) [CHRTHRITEZERATILEV

119. Are you in a
fire emergency or a
medical emergency?
119, HBFTY,
NEBETID.
BRTITH?

Medical emergency.
BRTY

Tell the operator the location of the emergency.
BEWCRTIELLEFEERS

Please tell the place where you are . If you do not know the address,
describe a nearby building or intersection as a landmark.

BEFEHVDIERZERR TSV, FFDDD SHENEEE,
< DBEMPREREEDBHZHI T EE L,

Where is the location
of the emergency?

{EPT (%P (&
ETTIN?

The address is ...
ZFMIFOOOTY

Tell your symptoms. BEOBELWEOEREEZS

Tell your symptoms and when they started.
#H. WONSEEDBLEDIH BRI T EEL

What
happened?

ESLRLEN?

I have chest pain.

BHENTY

Tell your age. F#%Hz3

If you are not the patient, rather just calling for others,
tell the operator how old he/she is or looks.

BEDBLADFEREELRITILEE L,
FEMHODHSBVESR. BBRZOEMZEITILEL.

() How old are
you?

Flinld ?

I'm 40.
401X TY

E Give your name and contact details. &g &EFEEEID

Give your name and a phone number,so that you could be reached even
after the 119 call ends.
The crew may contact you if theycannot find your location.

HEFOBBEE 1 HEREOERDBMNDEEESEILEI TS,
BIDTHEBEELEE, HULEDEZTENSHDET,

Please give me your
name and contact
details.
BIFTc DRI EEE T "
BRATLIEEL,

My name is XXX and
my phone number is
XXX-XXXX-XXXX.

FADBZFIEXXXTT
BEEESEXXXXTY .

% In addition fo this, the dispatcher may ask you more details and information about your or the
patient's medical condition.Please give them as much information as possible.
3% The above illustrated flow is one of the most common cases of communication with the “119"
operators.
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